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CHI EF OF OPERATI ONS

(Pronotional Cl ass)

DI STI NGUI SHI NG FEATURES OF THE CLASS

This class enconpasses a highly responsible adm nistrative and
supervisory position, the primary duty of which is to manage
oper ati ons of the Communi cations, Fire Prevention, Training, and
the Adm nistrative Operations Divisions. The Deputy Fire Chief
sets managenent policies, goals, and objectives for the assigned
di vi si ons. In the absence of the Fire Chief, the Deputy Fire
Chi ef assumes command, and oversees and directs all operations
of the department. The incumbent of this class assists the Fire
Chief in planning, research, and organization of the fire
departnment having to do with equi pment and personnel. The
Deputy Fire Chief perfornms regularly assigned duties with a high
degree of independence, having work reviewed by the Fire Chief.
This class ranks directly below that of Fire Chief.

EXAMPLES OF WORK
Exanples |listed below are illustrative only. They are not

intended to include all duties which may be assigned. neither

are they intended to exclude other duties which may be | ogi cal

assignnents to this class.

Assunmes the duties of Fire Chief in the absence of the Chief.
Manages the Conmunications, Fire Prevention, Training, and
Adm ni strative Operations divisions. Assists with research and
pl anni ng for prograns and activities of the departnment. Studies
and reviews |aws, regulations, ordinances, and court rulings
relating to fire departnent operations. Recommends polici es,
goal s, and objectives for consideration by the Fire Chief.
Pl ans, organizes, and conducts inspections of departnment
operations, evaluates effectiveness of these operations, and
t akes appropriate action to correct or inprove problem areas.

Keeps i nformed on nodern firefighting methods and adm ni strative
practi ces. Monitors and eval uates |ocal conditions which may
become fire or safety hazards. G ves reports, offers advice,
makes recommendati ons, and keeps informed on | ocal trends that
may affect the fire service. Recomends changes in departnment

operations which will inprove |ISO ratings.

Assi sts the Fire Chief in devel oping a personnel recruitnent and
sel ection program Interviews prospective enpl oyees and makes
recomrendati ons for hiring. Wrks with boards and agencies
whose rules and regulations affect the careers of fire
depart nent enpl oyees. I nvestigates all accidents involving
departnent equi pnent and personnel, determ nes causes, and
proposes changes in procedures to avoid future accidents.
| nvestigates conplaints against departnment personnel, and
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f ormul at es reconnendations in
response to the conplaints.

Assists in the preparation of the departnmental operating budget.
Conmpil es and organizes data needed for budget preparation.
Prepares revenue and expenditure estimtes. Aut hori zes
expendi ture of funds, keeping expenses in accordance with the
oper ati ng budget.

Provi des for the maintenance of all records and reports of the

depart nment. Revi ews depart nent al records conpleted by
subordi nates, and nonitors records to ensure conpliance with
departnment standards. Periodically inspects systens and

facilities for keeping records. Conpiles and organi zes data and
wites reports needed to docunent the activity of the
depart nment.

Coordi nates the work of the departnment with private sector
organi zations and other public agencies, and organi zes speci al

projects related to public relations. Infornms the public about
fire departnment work by nmeans of talks, denonstrations, and
distribution of Iliterature. Wites letters in response to

written or oral requests addressed to the fire department;
answers questions for the public about the operation of the fire
departnment or any related areas of enmergency services.

Functi ons as i ncident commander at the fire scene until relieved
by the Fire Chief. Oversees energency scene operations,
i ncludi ng size-up, rescue, forcible entry, ventilation, nozzle
and hose handling, protection of exposures, fire extingui shnment,
punp operations, use of sprinkler and standpi pe systens, use of
wat er supplies, salvage and overhaul, safety, and energency
medi cal services. Participates in enmergencies involving
hazardous materials. Acts as coordi nator between fire fighting
and law enforcenment personnel. Mai ntains fire ground
comruni cati ons.

Oversees the supervision of department enpl oyees by seeing that
discipline is maintained, counseling enployees who are
experiencing work problens, and neeting and working wth
enpl oyee groups. Holds neetings with subordi nate personnel for
t he purpose of receiving and dissennating informtion.
| nspects the appearance of equipment and personnel. Over sees
t he assi gnnent of duties and work schedul es, and approves | eave.
Oversees and evaluates the work performance of subordinates.
Revi ews reports witten by subordi nates.

Oversees training program for the departnent. Eval uat es
training needs and provides for regular enployee training.
Conducts formal classroomtraining, drills and evolutions, and
provi des on-the-job training.

Assists the Fire Chief in witing specifications for new fire
depart nent equi pnment. Prepares specifications for public bid.
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Oversees the bidding process. Orders supplies and equi pnent.
Makes recommendati ons on mmj or purchases for the departnent.

Perfornms any related duties assigned.

QUALI FI CATI ON REQUI REMENTS

Unl ess otherwi se specified, all requirenents |isted bel ow nust
be met by the filing deadline for application for adnission to
t he exam nati on.

Must neet all requirements of the Municipal Fire and Police
Civil Service Law, including being a citizen of the United
St at es.

Must possess a valid driver’s license.

After offer of pronotion, but before beginning work in this
class, nust pass a nedical exam nation and fitness eval uation
prepared and adm ni stered by the appointing authority, designed
to denonstrate good health and physical fitness sufficient to
performthe essential duties of the position, with or wthout
reasonabl e accommmodat i on.

Must be a regular and permanent enployee in the class of
Assistant Fire Chief with at least two (2) years in that class
i medi ately preceding the closing date for application to the
boar d.

Prior to the closing date for application to the board, nust
have obtained certifications as Fire Oficer I, Fire Oficer |
and Fire Officer 111, according to National Fire Protection
Associ ati on (NFPA) St andards.

Must have current Louisiana State Certification and be
Nati onal ly Regi stered as an Energency Medical Technician (EM)
Basi ¢ or higher.

Must maintain current Louisiana State Certification and remain
National ly Regi stered as an Enmergency Medi cal Technician (EM)
Basic or higher while working in the class of Chief of
Oper ati ons.

Prior to the closing date for application to the board, nmnust
have an associate degree in fire science, a related fire
managenent curriculum or a bachelors degree in business or
public adm nistration curricul um
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